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Cyber Security : Practical Tips

Defrauding TriCks

We will nhever ask you
t0 provide sensitive
personal informatioh, including FRAUD!
your Qaccount details, SsecCurity
code, userhame, login password or
OTP, Via phone calls, email, phone messages Or attaChments.
Please Change your password immediately if you have disclosed it.
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E¥ If you receive a suspicious Call or message, please stay Calm,
end the conversation immediately and contact our Customer
Cervice Hotline at (852) 3741 8000 foOr VerifiCation Of the
Caller’s identity.

% T£ you haVve provided any information to the Caller, please Call
the “Anti-GCam Helpline 18222” hotline, Anti-DecCeption
Coordination Centre of the Hong Konhg Police Force, to
enhquire or report the Case.
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