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1. Market conditions

White label APP supports: you can view the US stock reference market/Nasdaq basic, Hong Kong stock delayed/LV1/LV2 market.
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1.1. Hong Kong Market

1. Hang Seng Index, China Enterprises Index, Hang Seng Technology Index, swipe left to display the real-time data display of the Hong Kong Stock Exchange Index, S&P Hong

Kong Venture Index, and Hang Seng Volatility Index. Hong Kong index quotes require the broker to sign a contract with the Hang Seng Index.
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2. Quick entry to market data includes Hong Kong stock ETF, range increase and decrease, GEM, Hong Kong stock ADR (Hong Kong stock ETF includes

regional type, major asset class, long and short leverage, and important indexes)
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(1) Regional type (All, Greater China, Asia Pacific, Hong Kong, and United States tabs)
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(2) Major asset classes (switch between all, commodities, bonds, currencies, and stocks)

17:01 e

FULEIERE -
PEEHEN 5740,
FAMS N i
ERMSER-U —
REH i
IREATER —
U?if«ﬂ 100 2.00
FREBEER T
ERES T
PP HINEM-U 2004
BEEMOME -

(3) Long/Short Leverage (All, Short, Long tab switch)
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(4) Important indices (All, Hang Seng Index, CSI 300 tab switch)

3. Display of popular industry data
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4. Market overview, showing the market transactions of the day.
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5. All Hong Kong stocks, main page, click on a specific stock to view more stock information

Page 6 of 124 pages

+35,00

o1

sk

RHEREE

AESEE-W

EFBREE

BARER

FAHT

LR

WMCH GLOBAL

PEKRER

WA

REEE



@ E=ERE

HA iTrade

17:02 ul 17:02 ull T €@
it =ME W Q HE =E WE Q
R dii
IR LA
thEEEEEENR 0.0 36,00
| P wmaa
RTARBHEE pibi o
2EER 1% )
sHEHME MRS N EH >
KEBEN  EBRA BTE |l - EBEEHE
iy BN ; ). 64l
"
ﬁ‘?a 0.640  +40.6¢ hEER
4’!&’&)!! 0.0s8 36.00 RTEMEARE VT oot 1.140
‘Wﬁ._ﬁ_ﬁ 0.02 0t fakmE i
T (6 e R e
~| m = E 2 w m =]
C i Le) =R T aR e 't =5 e

1.2. US market
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1. Dow Jones ETF, Nasdaq ETF, S&P 500 ETF 2. Popular ETF
data display, popular ETFs are divided into long-short leverage, index type, regional type, commodity type, industry type, bond

type, foreign exchange type
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(1) Long/Short Leverage (All, Short, Long tab switch)
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(2) Index ETFs (All, S&P ETFs, Dow Jones ETFs, Nasdaq ETFs, Russell 200 ETFs, Volatility Index ETFs)

Sign Switch)
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(3) Regional ETF (All, Americas ETF, Europe ETF, Asia ETF, Middle East ETF, China ETF, Global
ETF, India ETF)
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(4) Commodity ETF (All, Gold ETF, Silver ETF, Crude Oil ETF, Natural Gas ETF, Gold Mine ETF,
Agricultural Products ETF)
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(5) Industry ETF (All, Technology ETF, Biopharmaceutical ETF, Real Estate ETF, Financial ETF, Agriculture

ETF, Mandatory Consumption ETF tab switch)
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(6) Bond ETFs (All, Treasury Bond ETFs, Corporate Bond ETFs, High Yield Bond ETFs, Emerging Bond ETFs, Inflation-Proof Bond ETFs)

Tab switching)
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(7) Foreign exchange type (All, RMB ETF, USD ETF, Eurocurrency ETF, JPY ETF, Other tab switch)
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3. The quick entry to market data includes the range of price changes, and the pre-market and post-market lists. The range

of price changes includes US stocks and Hong Kong stocks, and the pre-market and post-market lists can view the price changes before and after the market.

Page 11 of 124 pages



@ E=ERE

HA iTrade

17:05 17:05
< ERIFB0R < BaRen
=i 4887 (08-23) ik (08-22)
ZWiE L G BRARE
m 58 108 208 EML Y S8 8 Eia
Sunlight Financial -
508 1208 2508 5218 Haldinge, Inc. 0136 S
5 BioNexus Gene -
Lab Corp. s
Entera Bio Ltd. 0.48C
ENTX.US Heliogen, Inc. 0.288 .
o2t
RESEIR 4 Bi590
PLAG > : Apellis i
Pharmaceuticals, Inc. I
30.760
Reborn Coffee, Inc. - 0.690
REBN AEERHe 0.224
0.184
RRFEMES .
F us - WiSeKey International
Holding Lid.
CEA Industries, Inc. i o
CEAD.US AE 0.219 .
Avalon GloboCare =0
Corp. 6.84 250
ALBT.US BRME 1.46¢ -
27.800
Ainos, Inc. 12
AIMD.US ot 0.690 YS Biopharma
Co. Ltd. L e‘am
GameSquare
Holdings, Inc. 6.k 2.450
GAME US My Size, Inc. ¢
2300
MAIA
Biotechnology, Inc. & 310 ReShape
MALA US — Lifesci I
4. Display of popular industry data
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5. Market overview, showing the market transactions of the day.
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6. Star stocks, all US stocks, Chinese stocks, click on a specific stock to view more stock information
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7. On the individual stock page, you can view the NYSE ArcaBook market data table (see in-depth market data)
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(2) The gear depth can be adjusted on this page, supporting up to 60 gears.

(3) There are 4 auxiliary functions for users to choose from
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1.3. Warrant market

1. Hang Seng Index data display, click to enter the index details page
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2. The name, code, exercise price, redemption price, leverage ratio, and expiration date of the four warrants are displayed. Click to display the specific information of

the warrant.
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3. Quick access to all warrants and dealer ratings. Click to view more stock information
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4. Display of warrants accounting for market share
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5. Hang Seng Index CBBC Street Stock Distribution, showing the street stock ratio and distribution as well as some selected CBBC information. Click to query warrants, CBBC Street Stock, and Inline

Warrants
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6. The capital flow of the warrant shows the inflow of long positions and short positions. Click to view the specific inflow and outflow.
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1.4. Cryptocurrency Market

On the digital currency market page, only Bitcoin and Ethereum market data are currently supported.
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1.5. Quote Stock Details

You can view the corresponding transaction by transaction, trading data, transaction statistics, chip distribution, capital flow, warrants, news,

announcements, finance, profile and other information in detail on the stock details page.
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View the trend chart in full screen. Click the trend chart to expand it horizontally, so you can view the chart data more carefully.

TR BERHE (01861.HK) 3.80EpR
7 1.530 7508
i 58 = 53] A - = ok g E,
0408

0.20 < 2 | ‘ ‘

K-line buying and selling points:

Rules for displaying buy and sell points on the

stock details page: When users view the K-line chart on the stock details page, they can observe their own trading buy
and sell points. - The buy point is indicated by

the "B" icon. - The sell point is indicated by the "S" icon.

- The "T" icon indicates that there is at least one buy and one sell in the same time frame. Buy and sell point function:
1. The buy and sell

point function is applicable to the time-sharing chart, 5-day K-line and daily K-line. 2. It

also applies to the pre-market and after-market trading time periods of US stocks.

High-frequency trading icon

display: 1. In the case of high-frequency trading, the buy and sell icons can be

displayed overlapping. 2. The older icons will be displayed at the bottom, and the newer icons will be displayed at the top.
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Operation:

1. When the user long presses and selects a certain horizontal axis position on the time-sharing chart, the top will display the buying and selling prices and quantity

information

during that time period. 2. If it is a one-way operation (buy or sell), up to 2 records will be displayed.

3. If it is a two-way operation (buy and sell at the same time), 1 record will be displayed for each. 4. Find and long

press the transaction point you want to view on the K-line chart on the stock details page. View the pop-up information box, which contains the total transaction

volume, average price, and expanded representation. If you need to view detailed order information, click the corresponding expanded representation to enter the

order details page.

1.6. Add Optional

Individual stocks, indices or warrants can be added to your favorites. After adding, you can easily view the varieties you are interested in in the APP favorite column.

Long press the stock to delete, modify, and batch edit the stock. Editing is to adjust the order of the favorite stocks. Click the list button in the upper right corner to

enter the stock management and group management page
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1.7. US Stock Options
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1. On the U.S. market page, click Options to enter the U.S. stock options interface, where you can search for options and query market prices.
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2. Click to enter the U.S. stock details page, then click the Options Tab to check the market conditions.
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3. Select US stock options in the self-selection interface, click any security code to enter the corresponding option details page, and click the option chain tab to

obtain price details.
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4. On the Option Chain page, click the icon in the lower right corner to view the option list settings.
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2. Information

You can view information in this module, including news, US news, news updates, calendar, and self-selected tabs.
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3. Trading

The trading function can be accessed through the trading interface or the individual stock quotation portal.

3.1. Trading Home Page

The trading homepage mainly consists of four parts: asset data, quick operations, positions, and today's orders

o msn
W =gest (0001 B O =

AEFE

143,312.00

x5 IR w HEicH B

E =piEs HRLE

0.00

© EmEs SERE
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B8 2 SETHOA)
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1. Asset data Asset

data includes: Net asset value. You can expand to view: HKD cash, USD cash, US stock market value, HK stock market value. Net asset value can be

viewed in different currencies (HKD, USD, RMB).

AESE

143,312.00

59,692.00
54% [ESEES 77.548.00
E3 Y 0.00

[ 4% [0 6,072.00
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2. Quick Operations

Quick operations include: transactions, all orders, deposits, fund records, and more.

3. Positions

O EmEs HELE
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AKEE-W 7.064.00 11.740 +234
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4. Today's Orders After

the user submits an order, he can view the order in Today's Orders.

O #RES RERE
6,072a0
2 (2) SBEIE(/1)
b t “1" > BT 1 oy
TENCENT 32 100 SHER
00700.HK 0 0 HA

3.2. Switching accounts

On the trading homepage, users can switch funding accounts.

Page 26 of 124 pages



(:1-}‘ E=ERE

HA iTrade
0%:30 0L A ontl i aw 10 a Y PRl
nane @ &
nenr || =
Ic2909928 o8 [M2909928] O

St |

5790

2,000,000 00

2,000,00000

X B 2 B -

zs EWiIe AR AR s

X B & B -
28 Wi AR ERAK nE

© =unp © nunr
YERS 2AS YERS 8BRS
2,000,000.00 2,000,000.00
pe BTN @ coans
s Oid vHES BES
@ #eanp ’ ) € xunr
- = [ YARS SRS
SEHRS 8RS
0.00 mewr (C2909928) @ 000
& xups 3
SaRs 28BS
D00 S (M2909926) [
) M = . 0 ~ il = 2.
[:].] L R ne min - ‘; B E ﬁ';’f-

3.3. Account Details

Click on the US stock account or Hong Kong stock account to enter the corresponding account details page
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On the client asset interface, users can view the total net asset value, including the total assets in different currencies.
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In the fund account section, users can view the name, assets/shares, net value/cost, and profit and loss of the funds or bonds they hold. The fund's holdings

will display the currency type of the fund itself, such as USD for a US dollar fund. Similarly, users can view the total assets in the

bond account section. In the details below the bond account, the market value and current price are displayed in the original currency of the bond, such as USD. The
market value and current price cost of a USD bond are both in US dollars. In the bond account page, the total holdings are converted according to the currency
selected in the interface title. In the details below the fund and bond accounts,

users can view the profit and loss of each asset.

3.4. Account details

You can view the account details page of a market to view the corresponding assets and financing values.
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3.5. Trading Orders

Enter the corresponding stock code or name to place an order for the stock.

3.5.1. Simple ordering

The simple version of the order page is as shown in the figure, which is divided into buy and sell directions:

< Eed ) weR - < =5 CET R
Q ; Q
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] s PR EEE B HaSHPREE
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BAFIH ] o [ o o o [ 0
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&W = &R L
BB EBHBN BHEBO EBREM
o
e SHITE HE

This page allows you to search for stock names or codes to trade, switch directions, set prices, and quantities.

You can also set commonly used quantities, as shown in the figure. Click the commonly used quantity to set and save:
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After entering the trading password and selecting the stock, you can choose whether to allow pre-market and after-market trading, and whether to hide the trading order quantity:

MBE ~
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BAHE O © 2K ET
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Click the validity period to select the validity period of GTC, FAK, FOK, or GTD. When selecting GTD (good until expiration), you need to additionally select the

expiration date.
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3.5.2. Professional Edition Order

The order page of the professional version is as shown in the figure. There is no separate buy and sell page. You can search for stock names, set prices and quantities, and also

set common quantities:
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After selecting the stock and entering the trading password, you can choose whether to allow pre-market and after-market trading, and whether to hide the order quantity:
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Click the validity period to select the validity period of GTC, FAK, FOK, or GTD. When selecting GTD (good until expiration), you need to additionally select the expiration

date.
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The professional version page can view the K-line chart on the trading page, as shown in the figure:
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3.5.3. Risk Tips for Derivatives Transactions

The initial status of the customer is that there is no supplementary information (there is no entry for supplementary information on the account opening end). A derivative risk warning pop-up window will pop up (containing

an entry for supplementary information). After clicking to enter, the customer needs to provide supplementary information. After the review is passed, the pop-up window will no longer be displayed.
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3.5.4. Placing orders for digital currency ETF products

Mainland users do not support digital currency ETF transactions for

the time being; Non-mainland users who purchase products that require P! certification must first complete the PI certification;

Page 35 of 124 pages



@ E=ERE

HA iTrade

If the product purchased by the user does not require PI certification or the user has completed PI certification, complete the virtual asset knowledge assessment.
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3.5.5. Hong Kong Stock Order Instructions

According to regulatory requirements, users must agree to submit their identity documents to the regulatory authorities before they can buy or deposit Hong Kong stocks and trade (except for selling,
transferring or withdrawing existing securities holdings in the account (if any)). § The following reminder will appear when you click to buy Hong Kong stocks

for the first time. You need to click "Agree" to proceed to the next step.

R, BXRE { RREREME R UEMESRET
B TREEFPFESL , TEINEERESTAET
EEE (UWATT ATENZBRTUACRERESERE

%, BHE. RUSENERANESNE 0086 B

YClick to agree to proceed to the next step. If you do not agree, you will not be able to purchase for the time being.
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YAfter completing the authorization, you can trade Hong Kong stocks
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3.5.6. Conditional Order

The transaction order page provides four conditional orders: when the current price rises to a certain level, when the current price falls to a certain level, stop loss/pursue price, and two-way limit order.
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Click on the transaction, select the conditional order in "Type" or directly click the conditional order on the stock market page, you can use the smart conditional order transaction. The validity period of
the conditional order is: valid on the same day, valid until expiration. 1. When the current price rises to reach:

Select the type {When the current price rises

to reach}, fill in the trigger price, transaction quantity and validity period. When the current price rises to the trigger price, the order will be released to the market. Example: Assuming the current price is

$70, when the current price rises to the preset trigger price of $70.5, the system will use the enhanced limit order to sell 1,000 shares of the product at $70.5.
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2. When the current price drops to
reach: Select type {When the current price drops to reach}, fill in the trigger price, transaction quantity and validity period. When the current price drops to the trigger price, the order will
be released to the market. Example: Assuming the current price is $70, when the current price drops to the preset trigger price of $69.5, the system will use the enhanced limit order to

sell 1,000 shares of the product at $69.5.
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3. Stop Loss/Tracking

Price Select the type {Stop Loss/Tracking Price}, fill in the trigger price, transaction quantity and validity period. Assuming the current price is $70, when the current price drops to the
preset trigger price of $69.5, the system will use the enhanced limit order to sell 1,000 shares of 00001 product at $69.5. Select "Trailing Stop Loss", enter "69.5" as the trigger price
and press "Confirm". When the current price = the trigger price, the system will release the order to the market.

(Different from general decline, the tracking stop loss uses enhanced limit order, which has a higher probability of transaction)
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4. Two-way limit

order: You need to fill in the take profit trigger price and stop loss trigger price. Assuming the current price is $70, place a two-way limit order:
sell 1,000 shares of 00001 product at $70.5. If the current price drops to the preset trigger price of $69.5, it will be sold at the

loss/profit price of $69.5. If the order cannot be sold at $70.5 and the current price drops to the set trigger price of $69.5, the system will

automatically cancel the $70.5 sell order and send a new order to the market at $69.5.
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3.6. All Orders

You can view all order data of historical entrustments
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3.7. More

Click More on the Account page.
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3.8. My Statements

Users can find My Statements in More, view all statements within different time periods (last 1 month, last 3 months, last 6 months or

custom date), and view daily and monthly statements by category.
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3.9. My Commission
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In "More", click "My Commission" to view the user's commission, as shown in the figure:
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3.10. Transferring Stocks

In "More", click "Transfer In Stocks" to jump to the transfer guidance page. You can click to cancel the guidance reminder, and this pop-up window will not

appear next time you enter the transfer process. Users need to fill in the transferor information, including the market, transferor broker, and account number;

among them, if the transferor broker selects "Other Brokers", you must also fill in the broker name, account name, transferor broker CCASS code (DTC code
for US stocks), contact person and contact phone number. The recipient information defaults to this broker, and the receiving account defaults to this trading

account, which cannot be modified. Users can view the transfer process guidance, company information, and customer service contact information at the bottom.
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After the information is filled in, the user can click Next to enter the stock information. When the user clicks the stock name input, it will jump to the search page, where the

stock name and code can be searched to add stocks. The user also needs to enter the number of stocks. The cost price is automatically generated, and the user can

modify the price. The user can click the Add Stock button to add multiple stocks, with a maximum of 10 stocks.
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The user clicks Next to enter the confirmation information page, where he can view the transferor, recipient and stock information. After clicking Confirm Submit, he submits

the transfer application and waits for review. He can click Back to return to the transaction function page, or click Record in the upper right corner to view the transfer record.
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3.11. Professional Investors

Users can click "Professional Investors" in "More" to learn about professional investors. After the user starts the authentication, if the
user's assets in the brokerage are less than 8 million Hong Kong dollars, they need to upload additional asset certificate pictures. After
submitting the asset certificate, the user needs to read the risk disclosure and professional investor statement, and then sign. After the user

submits successfully, it takes 1-2 working days to complete the review.
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3.12. Funds Transfer

On the account interface, click More, then click Fund Transfer. After selecting the transfer account and output account, enter the amount and click
Click Confirm and submit, enter the password. If you enter the wrong password six times, it will be locked and you cannot click Confirm and submit. You need to apply for unlocking.

After successfully entering the password, it will show that the funds transfer has been submitted. The previous order status can be seen in the transfer record.
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3.13. New Share Subscription

Users can click "New Stock Subscription” in "More" to enter the New Stock Center, which has four columns, namely "To be Released, Under Subscription, To be Listed, and Listed".
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Click "To be listed" to see the company name, application date and status of the "to be listed" company. Click "To be listed" to see the companies waiting to be listed. Click "Listed" to see

the list of companies that are already listed.
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Clicking "Subscribe" will display the company's new shares available for purchase.
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Click on the company's new stock you want to buy to enter the subscription details page, which includes the company's time column subscription start time, subscription
end time, announcement time and listing time. Users can purchase new stocks during the subscription start and subscription end period. The page also includes two
columns: "Issuance” and "News". "Issuance" contains basic summary information of new stocks, such as the offering price, number of shares per lot, and the minimum

purchase amount for public subscription. "News" will update company-related information.
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Click Subscribe Now to enter the subscription page, which will display the company name and number, fund account, number of shares to be subscribed, subscription
method, handling fee, and new share subscription instructions. You can continue to deposit funds in the fund account column on the subscription page (refer to Chapter 7

of the Deposit User Manual for specific operations).
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Click "Subscribe More" to enter the column for selecting the number of shares to subscribe. The column is divided into Group A and Group B. The maximum number of shares that can be purchased in

Group A is 1,000 lots. Group B purchases are increased in units of 1,000 lots, and the minimum number of shares purchased in Group B is 2,000 lots. Click "Maximum Subscription with Cash" to

al i jump to the i number of shares that can be purchased with cash in the current account.
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Atfter selecting the number of shares, click to read the new share subscription instructions, check the option to have read, click Subscribe Now and enter the account password. After the subscription is

successful, jump to the subscription record to display the subscription method, number of shares subscribed, total subscription amount and the date of announcement of the winning numbers.
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When the user wants to change the number of shares purchased, he needs to find the company record sheet of the company he wants to change the number of shares in the subscription record, click

to enter the subscription details, click to cancel the subscription, and then place the order again. Please note that the cancellation and subscription must be completed within the subscription deadline.
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In the new stock center interface, you can see the "Subscription Record" and "New Stock Calendar". Click "Subscription Record" to see the subscription records of all new

stocks, and click "New Stock Calendar” to see the subscription start, subscription end, public results/dark market date and listing date of new stocks.
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3.14. Dark Trading

When users browse the trading page, the top will prompt today's dark market transactions, which can be expanded to view the list of stocks traded in the dark market. During
dark market transactions, a pop-up window will be displayed to display risk disclosure. After the user submits an order, the submission record can be seen in today's order. Click

the record to view the order details.
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3.15. Currency Conversion

After the user clicks More on the account interface, he can click Currency Exchange.
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Select the currency to be exchanged and the currency to be exchanged. In the currency to be exchanged, the amount of the currency that can be exchanged in the account will be

displayed, and the user can fill in the amount to be exchanged that does not exceed this amount. If it exceeds this amount, a prompt "Exceeded the maximum amount that can be exchanged'

will appear, and the exchange cannot be applied for.
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After entering the amount, the amount of currency to be will be

and the reference exchange rate will be displayed. Click Apply for Exchange and a second confirmation will appear.

The confirmation page contains information such as exchange direction, exchange amount, remaining cash after exchange, etc. Click Confirm to submit the application.
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After submitting the redemption application, users can browse all i lications by clicking "View ion Record”.
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3.16. Rights issue option

Access path: After logging in, enter in "Account-More-Equity-Rights Selection"
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Figure: Main interface for rights issue selection

Name column: This column displays "Securities market where the stock is located", "Stock name", and "Stock code". For example, HK, Xiaomi Group-w, and
01810 represent the Hong Kong securities market, Xiaomi Group-w stock, and Xiaomi Group-w stock code, respectively. Status: This
column indicates the status of the "Rights Option", which is divided into the following three states: Unapplied: There

is an available "Rights Option", but the user has not applied for it. Applied: There is an

available "Rights Option”, and the user has applied for it. Cancelled: After the user

applies for the "Rights Option", before the deadline for the rights application, he changes his mind and cancels it by himself. After cancellation, he

can still click "View-Reapply" in the record to reapply before the deadline for the rights application. Deadline: The deadline for the rights application. History

record:

This contains "all rights records that have passed the rights

application deadline”, and only records 1 data of the termination status of the rights option (applied, not applied, canceled). The following are three common

operations: (1) Apply for rights issue in the "unapplied" state: Click the

“Apply" button for the "unapplied”

rights issue, enter the required number of rights issue in the "number of rights issue input box", exit the input box, and click the "Apply Now" button below.
Note:

The number of rights shares entered cannot be greater than the "Number of Rights Shares Available".

(2) To cancel an application in the "applied” state: click the "View" button of the "applied” rights issue, and then click the "Cancel" button at the bottom of

the "Rights Issue Record" interface. (3) To reapply in the "cancelled” state: click the

“View" button of the "cancelled" rights issue, and then click the "Cancel" button at the bottom of the "Rights Issue Record" interface.

In the "Rights Record" interface, click the "Reapply" button at the bottom to jump to interface (1) and follow steps (1) to complete the process.
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Figure: Cancel the rights issue application in the "applied" state
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4. Registration and Login

4.1. Mobile phone number registration

The customer actively clicks the login/register button in the APP or other scenarios that require login to use the function, clicks login/register, jumps to the login/registration
page, and logs in with the verification code by default. If the customer has not registered, the verification code login is used for the first time. After the verification is successful,

the login password needs to be set. If the password is set successfully, the registration is successful.
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4.2. Mobile login

The customer actively clicks the login/register button in the APP. The default login is the mobile phone number verification code. The page switches to password login and
switches to the password login page. If the customer enters the mobile phone number and password but does not agree to the agreement, click "Login", and a pop-up window

will pop up with the text: "Please agree to the registration agreement and privacy policy first". Clicking "Agree" will check the agreement.
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4.3. Mobile login for institutional clients

Institutional customers actively click the login/register button in the APP or other scenarios that require login to use the function. If the customer enters the mobile
phone number and does not agree to the agreement, click "Login/Register", a pop-up window will pop up with the text: "Please agree to the registration agreement

and privacy policy first”, and click "Agree” to check the agreement. Click Login/Register to jump to the login/registration page, and log in with the default verification

code.
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Switch to password login on the "Institutional Client Login" page and switch to the password login page. If the customer enters the mobile phone number and password, but does not agree to the

agreement, click "Login" and a pop-up window will appear with the message: "Please agree to the registration agreement and privacy policy first". Clicking "Agree" will check the agreement.
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4.4 Forgot your password?

The user opens the APP, enters the login page, and enters his or her securities account. Click the "Forgot Password" button and enter the securities account. If the
securities account has been filled in on the login page, click "Forgot Password" and the securities account will be automatically filled in and can be modified. The system will
send a verification code to the mobile phone number bound to the user. After receiving the verification code, the user enters the received verification code on the identity

verification interface.

234 B w40

EMANIEFKS

The system will verify the verification code entered to ensure that it is the account holder who is operating. After the verification is passed, the backend will generate an initial
password for the customer number and send it to the user's bound email address. The user logs in to
the email address and finds the password reset email. The user

logs in to the APP with the new password according to the instructions in the email.
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5. Open an account

5.1. Account opening home page
After logging in to the APP, the customer clicks on the "Transaction” module. If the customer has not opened an account, the customer will be directed to the account opening homepage. If the customer has an account, the customer can click

on "Log in Directly" to enter the login page. If the customer does not have an account, the customer can click on "Open an Account Now" to enter the account opening process.

3P D) 7% 237 3 = ED)75% 237 3 ® WD 75%
< X s

EREFEH

237

RS R FREE

REEREEY

EEShE

Gk ghE ]

=

HithsE

CHFT BEEE BITERME?

) BERR

0 HHEN

at
5

e
i
e
au""
%
s

5.2. Online account opening process for Hong Kong identity

1. If the customer chooses Hong Kong Permanent Resident Identity Card, Hong Kong Resident Identity Card, Passport-holding Hong Kong bank account, Taiwan Identity Card, Macau Identity Card, then the account opening process of Hong

Kong identity will be followed. The only difference between different identity information is the uploaded documents. In addition, if you choose Hong Kong Permanent Resident Identity, there will be an additional supplementary document

information when filling in the identity information.
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2. Account opening options are controlled by "Company Middle Office - Broker Information Management - Function Control”. The available account types include: Cash Account, Margin Account; the

securities markets include: Hong Kong Stocks, US Stocks.
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3. Opening a Hong Kong stock account or a US stock account requires the W8 signing process
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The agreement at the bottom of the information disclosure is configured by "Securities Firm Middle Office-Agreement Configuration”. The agreements signed by cash accounts include

"Securities Trading Customer Agreement", and the agreements signed by margin accounts include "Securities Trading Customer Agreement", "Securities Margin Trading Agreement”,

and "Standing Authorization".
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4. The licensee information of the risk warning is edited and set by "Securities Firm Middle Office-APP System Configuration-RO Information". The risk disclosure content is set by

"Securities Firm Middle Office-h5 Page Management-Account Opening Risk Warning", and the cash account and margin account have different configuration texts.
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5. After signing manually, the account opening request is submitted successfully.
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6. After submitting the opening information, you need to verify your bank deposit identity. Customers can choose to authorize EDDA deposits, or complete account opening and deposit through bank

transfer. If you choose EDDA deposits:

(1) Click the "Authorize Now" button for EDDA deposit below the bank deposit identity verification
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(2) Fillin the relevant i ion to apply for ization, and check the box "I agree to the EDDA Authorization Agreement"
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(3) After completing the application, submit the application and confirm the application information.
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(4) After submitting the application, wait for the bank to review and authorize. You can use EDDA to deposit funds after 1-5 working days.

(Once the EDDA izati ication is i the bank transfer portal remains open and can be submitted.)
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If you choose bank transfer, click the "Deposit Now" button next to the bank transfer, and all supported receiving accounts and receiving bank information will be displayed. Customers can choose
one of the accounts to complete the transfer. After completing the transfer, click "I have transferred, confirm submission" to enter the transfer authentication page. Customers need to select the

receiving bank and receiving account for the transfer, and fill in the col i i i ion. Click "Confirm Deposit" to complete the application for account opening and deposit. The

FPS identification code has been added to the bank transfer interface.
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7. After the account opening ir ion is revi and the identity is verified, the account assets will be displayed when entering the "Transaction Module".

Page 70 of 124 pages



E=EEE
HA iTrade

¢,

3 LR &1 it

ot (0017) @ O =

28 W% p2  WEER TS

5.3. Online account opening process for mainland Chinese citizens

If the customer chooses a mainland ID card, he/she will go through the account opening process for mainland identiy.
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The licensee information of the risk warning is edited and set by "Securities Firm Middle Office-APP System Configuration-RO Information”. The risk disclosure content is set by

"Securities Firm Middle Office-h5 Page Management-Account Opening Risk Warning", and the cash account and margin account have different configuration texts.
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Start face recognition, and enter the information disclosure page after recognition is completed. The agreement at the bottom of the information disclosure page is configured by
"Brokerage Middle Office-Agreement Configuration". The agreements signed for cash accounts include "Securities Trading Customer Agreement", and the agreements signed
for margin accounts include "Securities Trading Customer Agreement", "Securities Margin Trading Agreement", and "Standing Authorization". I the face recognition uses
Guangdong CA, there will be an additional "Guangdong-Hong Kong Cross-border Electronic Trading GDCA Digital Certificate User Agreement” agreement. If the face recognition

uses Shenzhen CA, there will be two more “Electronic Certification Service Agreement" and "Sensitive Personal Information Authorization" agreements.
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After clicking confirm, you need to go through the W8 signing process
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After clicking confirm, you will enter the signature interface. After signing by hand, the account opening request is submitted successfully. At the same time, you need to upload the bank transfer

record to verify your identity and wait for review.

Page 73 of 124 pages



o Ry el

237 3 = D) 75% LAy K- s Iy
$ % (SR CAN T 2 a3 o
BiA
B SRUTHRITRARE HIRERICR
WA EASCRER
LA R
T
BB
LALR ARSI RS - - 081
tast FARS
#F
® BARE
2BRES B R e
o HITEREESH © AT
' i T
BREENMEEN  mEhe i
F i
DDATFRL 7 A
=] T

Once the review is passed, the account assets will be displayed when entering the "Transaction Module".
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If the review fails, the reason for the failure will be displayed when you enter the "Transaction Module". Clicking "Information to be modified" will directly jump to the location that needs to be modified.
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5.4. Offline account opening process

If the customer chooses to open an account offline, he/she will be redirected to the store guidance page. The guidance content is set by "Brokerage Middle Platform-H5 Page Management-

Store Identity Verification Guidance".
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6.1. Account and Security

6.1.1. Modify mobile phone

After the customer successfully registers their mobile phone number, they need to change it. Click on the mobile phone number in Account & Security, jump to the process of resetting the

mobile phone number, verify the original mobile phone number and login password, and then enter the new mobile phone number. After successful verification, the modification is successful.
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If the customer's original mobile phone number cannot receive the verification code, you need to contact the customer to change the login mobile phone number.
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6.1.2. Change login password

In Account and Security, click Change Password, verify the original password and the new password, and log in again if successful.
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6.1.3. Deleting an Account

If the customer has not successfully opened an account or has not bound a funding account, he or she can click on "Delete Account" in the Account & Security section of the APP. If the customer has already

opened an account or has bound a funding account, you will need to contact the customer to close the account or unbind the funding account.
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6.1.4. Binding of existing customers

After existing customers have successfully opened an account and successfully registered on the APP, the customer's registered mobile phone number and the account opening mobile phone number will be

automatically associated and bound after successful association.

6.1.5. Face/fingerprint ID automatic login and unlock

Ci can use i i ition to i log in and unlock the app. When the user does not turn on the face/fingerprint ID recognition function of the mobile phone system, the system
will prompt the user to go to the phone’s [Settings] to turn it on and enter the face/fingerprint ID information. After the setting is turned on, the user returns to the "Accounts and Security” page, and the face or
fingerprint is successfully verified. The system is set to automatically log in and unlock the app through face/fingerprint recognition. For Android phones, both fingerprint and face recognition may be available,

and the system only displays the fingerprint ID option by default. The following takes the Android phone fingerprint ID verification as an example.
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Customers can set the background retention time. When a user opens the APP from the background, if the background login time set by the APP has not exceeded, the
APP will be unlocked directly and the page the user was originally on will be automatically opened. When the APP is in the background, if the customer's account is logged
in by someone else, the token expires, or the customer has not logged in for more than the number of days set in the background, the customer will be prompted to log in
and automatically jump to the [Login and Registration] page when opening the APP from the background. If the customer's account has not been logged in by someone
else, the face/fingerprint verification page will pop up automatically. The user can also click the [Verify Login Password] button to unlock the APP with the login password

and automatically open the page the user was originally on.
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6.1.6. Two-factor authentication

Two-factor authentication (2FA) is a security procedure that requires account users to verify their identity in two different ways before granting

access to the user's account. What is currently done is: login password/login verification code + transaction password (face/fingerprint

recognition) verification. If the 2FA function is not checked, the transaction password in the APP is Ayers' login

password. If the 2FA function is checked, after the user logs in to the APP, if the local transaction password (6 digits) is not set, it is necessary

to set the local transaction password. When setting the local transaction password, if you have never entered Ayers' account password, you
need to enter the account password once, and then set the local transaction

password. Set transaction password
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Phone number unavailable
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Trading order-No trading password set
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6.1.7. Asset Privacy Protection

Users can turn on/off account page unlocking in asset privacy protection. When you click on it, the Face ID account page unlocking switch and the background
retention time setting will appear. The Face ID switch is off by default. When the Face ID switch is turned on, the transaction password needs to be verified.
Users can select the background retention time, return to the background or lock the screen in the account page, and return to the APP again to keep the

unlocked state. When the account page unlocking switch is turned on and off again, the Face ID or transaction password verification is also required.
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6.1.8. Transaction unlock settings

Customers can unlock their securities trading accounts through face/fingerprint recognition. When the user does not enable the face/fingerprint ID recognition function of
the mobile phone system, the system will prompt the user to go to the phone's [Settings] to enable and enter the face/fingerprint ID information. After the setting is
enabled, the user returns to the "Asset Privacy Protection" page and successfully verifies the face or fingerprint. The system is set to unlock the securities trading account

through face/fingerprint recognition. For Android phones, both fingerprint and face recognition may be available, and the system only displays the fingerprint ID option by default.
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(The operation is the same as APP login). Customers can select the unlocking time in the transaction unlocking settings, return to the backend or lock the screen on
the order page, and return to the APP again to keep the unlocking status. If the transaction unlocking time expires, the customer clicks on the account, and the face/
fingerprint verification page will pop up automatically. If the recognition is unsuccessful, the system will prompt to try again. Users can also click the [Transaction
Password Unlock] button to unlock with the transaction password and enter the account page. If the system'’s face/fingerprint recognition is deleted, it will prompt that

the opening failed and can only be unlocked with the transaction password.

15:38 ol T @ a4t S - - p—

< < SEBMRAR = Y L EGEE =

KFS5R2 T

FiSE 48613270111 > .

RPERPE

APPEFRIKS

ERERER >

EHZ RS

R BT 5 MAZRESIEY, ENEE0/ENEHAT r-. ‘n

AR > L"J
WS NI

AEAGTESFDRES

TR RYIEE BEF TR, 30 S > 15448
04

BRAEEE > B04H# ®
1209%

EHIRE > 1804 ¥
ERENKRNEESGNE. SRFADAE. 11500 IREEEY
HREE.
BERBENEOSE (EREETET) fASEMTFHRSS6H
[ b e baving e Bl ok _SEae : ﬂ ﬂj L':I . (é]

[-1-] Mg =ik = nn

AEER

FELDARES  MEEETEIIER
A

BB T

Page 88 of 124 pages



@ E=ERE

HA iTrade

6.1.9. Trading Settings

Users can turn on/off the second confirmation of trading orders by clicking Account & Security-Trading Settings. After turning it off, the second confirmation pop-up window will
no longer appear when placing a trading order.
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6.1.10. Face/fingerprint ID automatically unlocks the transaction page

Users can set the function of unlocking the trading page with face/fingerprint ID in the "Face/Fingerprint ID" under the "Securities Trading Account" module. This function
requires the user to turn on the face/fingerprint ID of the mobile phone system, click the button, and verify the transaction password and face/fingerprint ID in turn to turn it on.

If you need to turn off this function, just click the button again.
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If the phone system has not set up face/fingerprint ID, the APP will prompt the user to set up the phone system face/fingerprint.
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6.1.11. Login to device management

Users click Account & Security - Login Device Management to see the devices (mobile phones and PCs) that have logged in and the number of online devices/

maximum number of devices. When the maximum number of online devices exceeds the limit set by the broker, the earliest logged-in device will be

automatically squeezed out. The broker can also set mobile phones and PCs to limit one device on the same end. If this limit is exceeded, the earliest logged-

in device will be automatically squeezed out. Click "View Login History" to view the login history of all devices. Click each device to enter the device details

page, modify the device name (only the device name of the current machine can be changed), and log out of the device.
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6.1.12. Email Settings

Page 90 of 124 pages

14:51

SWEE

REEE

2024-02-20 14:49:%6

2024-02-20 09:12:54

2024-02-19 09:51:19

2024-02-04 09:16:22

2024-02-0117:12:27

2024-02-0109:42:49

2024-02-01 09:32:59

ol 00

B

iPhone 12 Pro-i0S-16.1.1




(1 F=m

6.1.12.1. Bind Email

Users who have not bound their email address can click Account & Security-Mailbox, click to enter, and successfully bind after filling in the information correctly.
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6.1.12.2. Change the bound email address

For users who have bound an email address, click Account & Security - Email, click to enter, and fill in the information correctly to change the bound email address.

Page 91 of 124 pages



(1 F=m

»
m])s
2
B

: [ Nl -
L 10116@ % o m 0 Y 1)

< < 0%
kr5Rs TR

FNSH +86 144****3333
BR4E 144****@usamarthk.com o,
APPERKS ;
ENEREBH I91IEEG
A BREHAERS FEBIER

EREENE

BREDR
SEHEHKP

6.2. My Quotes

You can check the market quotation package. If the brokerage firm only opens the Hong Kong stock function (“Company Middle Office-Brokerage Information Management-Function Control-Market

Quote Function"), then only Hong Kong stocks will be visible in "My Quotes".
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6.3. Settings

You can set your personal profile, language, ups and downs color, theme color, stock quote mode, smart sorting, clear cache, set

message notifications, and log out.
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6.4. Feature suggestions

Feel free to submit feature suggestions.
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6.5. About this APP

For the introduction of the functions of this APP, you can configure the APP name, broker introduction, broker profile, official website address, and company English name in "Brokerage Middle
Platform-APP System Configuration-Brokerage Information”. In addition, the "Registration Agreement", "Privacy Policy", and "Disclaimer" are set by "Brokerage Middle Platform-Agreement

Configuration”.
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6.6. Message Center

The message center is divided into: system announcements and information push.

System announcements are used to collect some announcement message reminders.
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Information push is used to receive information news.

¥ msa2

o msa ¢ RN
< HEPO RER

6.7. Help Center

Users can click Help & Customer Service in My Account to enter the Help Center, search for the problem they encountered, or click to view frequently asked questions.

Users can also contact customer service or provide feedback.
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6.8. Risk Assessment
If a user wants to conduct a risk assessment, first click on My, then click on Risk Assessment, and you will see the assessment results when you opened your account before.

If you want to re-assess, you will see the remaining assessment times and start the assessment. Tick the boxes according to your own situation. You must answer all the questions

before submitting. After submission, the system will assess you according to the selected items and display the results.
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6.9. Online Customer Service

Under My Page, you can click on Online Customer Service, where you can ask questions and the customer service robot will respond to your questions.

You can also ask questions manually.
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7. Deposit and Withdrawal

After the user successfully logs in with the account and password, he can click the transaction tab to enter the transaction page to select deposit and withdrawal operations,
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or click More to find the entrance to the deposit and withdrawal related functions and perform deposit and withdrawal operations.
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7.1. Deposit

Users can enter the deposit function through the trading interface. When not logged into the trading system, clicking the trading button at the bottom, or
clicking the trading button on the individual stock quotation page, or clicking the login button in the personal center will trigger the login and pop up the login

page. Under the logged-in account, the trading homepage will display the deposit button, and you can jump to the deposit page after clicking it.
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7.1.1. Deposit process

1. Select and click on the currency on the deposit page
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2. Based on the displayed receiving bank information, users can select a receiving bank and account, and use the bank app or go to the bank to initiate the transfer.
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3. The selected receiving bank and account information will be automatically filled in the "Submit Voucher" page and cannot be modified by the user. The user needs to select the transfer bank

and transfer bank account, and fill in the transfer amount
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4. Submit the transfer request to the broker and wait for the broker to review it. After the review is passed, the account assets will increase by the corresponding amount of funds
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7.1.2. EDDA Authorization Process

1. Select and click the currency on the deposit page (HKD supports EDDA deposits)
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2. Select EDDA to deposit
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3. Click "Add authorized bank account"
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4. Fill in relevant information to apply for authorization
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5. After filling in the form, submit the application and confirm the application information
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6. After submitting the application, wait for the bank to review and authorize. You can use EDDA to deposit funds after 1-5 working days.
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7.1.3. EDDA deposit process
1. Select and click on the currency on the deposit page
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2. Select EDDA to deposit

Page 106 of 124 pages



¢,

E=EEE
HA iTrade

< X

b4 o

N

4

RThEREE

”ﬁ-‘:\
| 33 |

3. Select from the bank accounts authorized by EDDA and enter the deposit amount. The deposit amount must be greater than 100 HKD and

less than or equal to the EDDA authorized limit.
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4. Confirm the spending account and deposit amount
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5. Enter the transaction password
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6. The transaction is successful, check the deposit record and wait for the money to arrive

< X il ')
T oA FiRE A
i Bm Pis: Lo
EAEE 10,000.00
1R 3ZRT (8] 2023-10-09 14:39:10
EREm SIBFE
bk 1,000.00
FIIK S50 1,000.00
1R 3218 2023-09-27 11:56:19
FiEm SIBRR
i H = 1,000.00
LS 1,000.00

— B

Page 109 of 124 pages



(1 F=m

7.1.4. FPS Deposit Process

1. Select and click on the currency on the deposit page
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2. Select FPS to deposit
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3. Transfer funds to designated bank
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4. The selected receiving bank account will be automatically filled in the submission confirmation page. The user needs to fill in the name and account number of the

remitting bank, transfer amount, transfer voucher, bank account certificate, and confirm again after submission.
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5. Successfully submit and wait for email notification
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7.1.5. Check deposit process

1. Select and click "HKD" on the deposit page
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2. Select "Check Deposit"
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3. After selecting "Cheque Deposit", you will be automatically redirected to the cheque deposit process page. There are three steps to cheque deposit: (1) fill out the cheque;

(2) submit the cheque; and (3) notify the broker to collect the payment.
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4. Click "Transferred, submit voucher" and enter the page to fill in the check voucher information
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5. After filling in the check deposit voucher information, click "Submit" to jump to the submission success page
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7.1.6. Deposit Record Query

1. Click on the deposit record at the bottom of the deposit page
< X A% A& 8

) 2 3 a [ s
EL ¢zt e AT

EELR

WiEE—-MEm

e
3

2. Check the deposit record list, which includes the following information: Notification amount: the amount filled in by the user when submitting the deposit application; Received amount: the actual amount

received in the bank statement. The actual deposit amount is based on the received amount.
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7.2. Withdrawal

7.2.1. Withdrawal process

1. Select the bank to transfer funds from and fill in the withdrawal amount
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3. Confirm the transfer information, submit it to the broker, freeze the corresponding withdrawal funds, and wait for the broker to review

{ X ## o

AR
|72 EHZET
WS 012153131222
6 ®a iE#E A (10000022)
WH
RE HERIETT (0121531312226)
YRS
@ mxiEg

2023-08-25 11:02:34

Hp

HEER

4. After the review is passed, the account assets will be deducted from the frozen withdrawal amount, and the finance department will transfer the funds to the withdrawal account.
The user chooses the bank to transfer from. If the bank has a local bank label, the service fee is free. Otherwise, the corresponding service fee will be charged according to the

middle office business configuration. GST: Service Fee needs to charge GST, which needs to be calculated based on the customer's tax identification and GST
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The configured rate calculation fee: If the user is a user who needs to collect GST, then GST = ServiceFee*GST rate, the current GSTrate = 8%

7.2.2. Withdrawal Record Query

Withdrawal details, if the fee includes service fee, add fields: Service fee and Received Amount to display.

If service charges are not included, these two fields are not displayed.
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7.3. Funding Records

7.3.1. Fund flow inquiry

The fund flow records are segmented by month, and the display fields include fund flow name: the corresponding fund flow name is displayed

according to the APP language; the time when the fund flow occurs; the fund flow amount, retaining 2 decimal places.
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8. Virtual assets related
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8.1. Opening a Virtual Asset Account
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After completing the securities account opening, you can open a virtual asset account under the Account Tab
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8.2. Virtual Asset Account Opening Process

You need to complete a risk assessment before opening an account.

339 @ w4l
’ -] w4l
< X il A

gEFREEENTARRES,

ERFFENTRHEL )
FBRENTRYBETREE

ERFErnsnTaiEs, 7
M

FEEETARL, RSAEHER, TRESEFE—SHST. g
ERERAL, BEPASTHEA, EREARISIEMLES NS
A EBARE AR,

B) p

clxe
DI &kF

El =ik

IEMBEEFENBTP (FREEKEREEEN

Al BRI

Bl 3 FAR

- vCons
P WConsale

If you fail the risk assessment, you can click to reassess. You will have two chances within 180 days.
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If you pass the risk assessment, complete the virtual currency asset test, and then submit the additional information, you can open an account after approval.
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8.3. Funds Transfer

Click Fund Transfer to transfer funds between cash account and virtual asset account. Currently only USD is supported. You can also view the

transfer record.
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8.4. Cryptocurrency Trading

The cryptocurrency trading interface can be accessed through the market virtual asset tab and the virtual asset account page
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After buying or selling a cryptocurrency, you can check the status of your order in Today's Orders.
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8.5. Cryptocurrency holdings

Users can view their cryptocurrency holdings on the virtual asset account page.
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